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Red Rocks Credit Union Challenges Fintechs with New Member-Centric Digital
Banking Platform
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AT A GLANCE [ (D VERIFIED

Red Rocks Credit Union has launched a new digital banking platform featuring Zelle
integration, real-time fraud alerts, and Spanish-language support to compete with
fintechs and national banks.

Member Base: Nearly 18,000 members
Primary Tech Partner: Alkami

Key Features: Zelle, Card Controls, Spanish-language navigation
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Survey Insight: 41% of members requested better payments and security
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RED ROCKS CREDIT UNION
CHALLENGES FINTECHS WITH
NEW MEMBER-CENTRIC

DIGITAL BANKING PLATFORM
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What this means

Red Rocks Credit Union has launched a new digital banking platform designed to consolidate payments, security
controls, and financial insights into a single interface. For fintech professionals, this rollout illustrates how mid-sized
institutions are leveraging deep technology partnerships to meet member demand for frictionless, multi-lingual mobile
experiences that rival major national banks.

What was announced

The new platform serves as a centralized hub for Red Rocks Credit Union members, integrating external account
transfers and bill pay without the traditional friction of trial deposits or waiting periods. Security features were a primary
focus of the development, following a July 2026 internal survey where 41 percent of respondents identified fraud alerts
and enhanced online payments as their top technology priorities. Consequently, the platform includes two-factor
authentication and real-time, customizable notifications for account activity.



Members can now manage the entire lifecycle of their physical cards through the app, including toggling cards on or
off, reporting theft, and filing disputes. The digital experience also incorporates Zelle for peer-to-peer payments and
provides free access to credit scores and spending monitors. Notably, the credit union has expanded its accessibility by
offering the full dashboard and navigation in Spanish, using translations developed by its own staff. This launch is the
culmination of a phased rollout that began with an internal pilot for employees and their families to refine the user
interface. It represents the latest milestone in a technology partnership with Alkami established in September 2025,
which integrated Alkami’s Digital Banking, Data, and Marketing solutions with the credit union's existing onboarding
systems.
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""We didn't start with technology. We started with what our members told us was getting in their way,

Darius Wise, President and CEO of Red Rocks Credit Union

The companies involved

Red Rocks Credit Union is a Littleton, Colorado-based financial institution that has increasingly focused on member-
centric digital transformation. Led by President and CEO Darius Wise, the credit union has positioned itself as a tech-
forward player in the regional market, utilizing member surveys and internal pilots to guide its product development.
The organization’s operations are managed by Sierra Montegna, who serves as the director of operations and
oversaw the phased rollout of the new platform. A significant portion of the credit union’s recent technological
advancement is rooted in its strategic relationship with Alkami. This partnership, which underwent a major expansion in
late 2025, allowed Red Rocks to move beyond simple account opening tools to a full-stack digital sales and service
platform. By integrating Alkami's data and marketing solutions, the credit union provides personalized financial insights
and credit monitoring that were previously the domain of national commercial banks. This move reflects a broader
trend of credit unions seeking to maintain their community-focused identity while adopting the sophisticated digital
infrastructure required to compete in a mobile-first banking environment.
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What FF News has reported before

FF News has closely tracked the digital evolution of Red Rocks Credit Union over the past year. In September 2025, we
covered how Red Rocks Credit Union Expands Partnership with Alkami to Deliver its Digital Sales & Service
Platform, laying the groundwork for the current launch. The institution's focus on community needs was further



highlighted in March 2026, when Red Rocks Credit Union Partners with My First Nest Egg to Help Member
Families and Local Students Build Healthy Money Habits Early. More recently, the credit union’s data-driven
approach was evident in our report on how a Red Rocks Credit Union Survey Reveals Rising Wedding Costs Drive
Coloradans Toward Credit and BNPL. Additionally, the credit union’s role in the wider industry was noted during the
Banking Transformation Summit USA Brings World’s Biggest Banks and Credit Unions Together to Shape the
Future of Banking.

What this means

This launch underscores the escalating "arms race" in the credit union sector, where the barrier to entry for digital
excellence is no longer just a functional app, but a seamless, multi-lingual ecosystem. By removing friction points like
trial deposits for external transfers, Red Rocks is challenging the traditional "walled garden" approach of smaller
institutions. This puts significant pressure on regional competitors who rely on legacy systems that cannot support real-
time data integration or in-house localized content. The move toward "self-service" card management and dispute
filing also signals a shift in operational strategy, as credit unions look to reduce call center volume while simultanecusly
increasing member autonomy.
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Sibstar CEO Urges Banks to Use Transaction Data to Protect Mentally
Vulnerable Customers
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KEY DATA POINTS

FEATURE DETAIL SOURCE
Member Base Nearly 18,000 members [Editorial]
Primary Tech Partner Alkami [Editorial]
Key Features Zelle, Card Controls, Spanish-language navigation [Editorial]
Survey Insight 41% of members requested better payments and security [Editorial]

FREQUENTLY ASKED QUESTIONS

What features are included in the new Red Rocks Credit Union digital banking app? v

How did Red Rocks Credit Union decide which technology features to prioritize? v

Does the new Red Rocks platform support external bank transfers? v
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